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07Certification:
Upon successful completion of the AFO 
course and exam, participants will be officially 
certified by the National Certification Board 
of NRPA.  Certification is valid for three years 
and is renewable.

Course Content:

This course includes training sections on:

4 Pool Operations

4 Health Department Considerations

4 Circulation

4 Filtration

4 Heating & Power

4 Water Chemistry & Chemicals

4 Sanitation & Pool Water Balance

4 Automation & Control

4 Pool & Spa Design Considerations

4 Spas, Hot Tubs, & Whirlpools

4 Equipment

4 Preventative Maintenance

4 Safety Considerations

4 New Pool Innovations

4 Facility Management

4 Risk Management

Space is limited,
so register early!

Phoenix, Arizona
April 26 - 27, 2016

Presented by:

in conjunction with
NRPA Aquatic Section
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The AFO Course is designed 
for those who are responsible 
for operating clean, safe and 
efficient aquatic facilities.  The 
course offers in-depth instruction 
on filtration, disinfection, water
testing and treatment, design 
considerations, facility manage-
ment, risk management, facility 
troubleshooting and much more!

The Aquatic Facility Operator 
Certification Course is a training 
program specifically intended to 
meet the needs of those working 
in public and semi-public 
recreation pool or waterpark 
facilities.  The AFO program 
offers a unique discussion of risk 
management, not usually offered 
to operations personnel.

Become nationally certified as an 
AFO and receive a certificate of 
completion suitable for framing.  
This 16-hour course features the 
new Aquatic Facility Operator 
Manual, one of the most respected 
publications available on pool 
operations.  This text is not
only understandable, you will 
enjoy reading it and it can be 
used as a reference on day-to-
day operations.  The text can be 
sent to you in advance for a small 
extra charge.

Location:
Paradise Valley Community Center
17402 N. 40th Street
Phoenix, AZ  85032
(602) 495-3777

Dates:
April 26-27, 2016

Course Hours:
8:30 - 5:00

Course Fees:
$395.00 per person, $375.00 per additional 
person on same billing. Includes 16-hour 
course, text and certificate. Lunch will be 
provided both days of the course.

Instructor:
 Juliene Hefter is a certified AFO Instructor, founder 

of Safety First Aquatics, 
LLC, and is currently the 
Executive Director/CEO for 
the Association of Aquatic 
Professionals (AOAP).
 She received her Bachelor 
of Science in Recreational 
Leadership and holds a Master 
of Science in Organizational 

Leadership and Quality. She has a long and illustrious 
career in aquatics and parks and recreation administration.  
Additionally, she has served in a number of leadership 
positions with both state and national organizations.
 She is a renowned speaker and author on a variety 
of management and administrative topics, including A 
Hands On Approach to Corporate Sponsorships, Sexual 
Harassment Training for Part-Time and Seasonal Staff, 
Risk Management, Team Building and Special Events.

Who Should Take AFO?
4 Aquatic Directors
4 Aquatic Supervisors
4 Recreation Directors
4 Aquatic Facility Managers
4 Aquatic Programming Personnel
4 Aquatic Design Professionals
4 Waterpark Directors
4 Pool Managers
4 Anyone reponsible for operating a clean, 

safe, and efficient aquatic facility.

AFO Registration:
Please call Lincoln at (800) 223-5450 to 
register. Seating is limited and reservations 
are accepted in the order they are received.

Lodging:
Holiday Inn Express
7350 Gold Dust Avenue
Scottsdale, AZ  85258
(480) 596-6559
Special Rate:  $109.00/night

Mention Lincoln Aquatics upon booking 
to receive a special rate. Room needs to be 
booked prior to 3/25/16 to guarantee rate.

182 Viking Avenue • Brea, CA  92821

(800) 223-5450


